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APPENDIX 1I-C

RULEMAKING NOTICE FORM
Notice Number 2013-31 Rule Number Puc 700
1. Agency Nalne & Address: 2. RSA Authority: RSA 365:8, XII
3. Federal Authority:
Public Utilities Commission 4. Type of Action:
21 S. Fruit Street, Suite 10 Adoption
Concord, New Hampshire 03301 Amendment
Repeal
Readoption X

Readoption w/amendment

S. Short Title: Puc 700 Rules for Sewer Uftilities

6.(a) Summary of what the rule says and the effect of the rule on those regulated:

Puc 700 governs the service provided by regulated sewer utilities and prescribes requirements
for quality of service, billing, customer relations, tariffs, reporting record keeping, accounting,
safety, accidents, and inspection.

These rules are being readopted because the existing rules were scheduled to expire on March
25,2013, but are now subject to extension pursuant to RSA 541-A:14-a during the rulemaking
process.

6. (b) Brief{ description of the groups affected:

The rules affect regulated sewer utilities operating in New Hampshire.

6. (c) Specific section or sections of state statute or regulation which the rule is intended to implement:

Rule Specific State Statute the Rule Implements
Puc 701.01 - 702.10 RSA 365:8, XII

Puc 703.01 RSA 365:8, XI1,374:15

Puc 703.02 RSA 365:8, X1, 370:7

Puc 703.03 - 703.04 RSA 365:8, X1, 374:3; 370:2

Puc 704.01 - 704.03 RSA 365:8, XII, 370:2

Puc 705.01 RSA 365:8, XI1, 374:3 |
Puc 706.01 - 706.04 RSA 365:8, XIJ, 374:4, 13 B

Puc 706.05 - 706.07 RSA 365:8, X1, 365:1,3; 374:13

Puc 707.01 - 707.04 RSA 365:8, XI1, 374:37-3%; 374:3, 4

Puc 708.01 RSA 365:8, XTI, 374:39

Puc 708.02 RSA 365:8, X1, 370:2-5

Puc 708.03 RSA 365:8, XI1, 374:5, 13, 15

Puc 708.04 RSA 365:8, XII,374:4

Puc 708.05 RSA 365:8, X1I, 374:2; 378:3
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Fiscal Impact Statement for New Hampshire Public Utilities Commission rules governing Sewer
Service. [Puc 700]

1. Comparison of the costs of the proposed rule(s) to the existing rule(s):
There is no difference in cost when comparing the proposed and existing rules.

2. Cite the Federal mandate. |dentify the impact on state funds:
No federal mandate, no Impact on state funds.

3. Cost and benefits of the proposed rule(s):

A. To State genera! or State special funds:
None.

B. To State citizens and political subdivisiona:
None.

C. To independently owned businesses:
None.



7. Contact person for copies and questions including requests to accommodate persons with disabilities:

Name: Marcia Brown Title: Staff Attorney

Address:  New Hampshire Public Utilities Phone #  603-271-2431
Commission

21 South Fruit Street Suite 10 Fax#: 603-271-3878

Concord NH 033-1 E-mail: Marcia. Brown@puc.nh.gov

ITY/TDD Access: Relay NH [-800-735-
2964 or dial 711 (in NH)

8. Deadline for submission of materials in writing or, if practicable for the agency, in the electronic format
specified: May 6, 2013, close of business at 4:30 p.m.

XFax XE-mail [ ]Other format (specify):

9. Public hearing scheduled for: April 29,2013

Date and Time:  April 29, 2013 at 2:30 p.m.
Place: 21 South Fruit Street, Suite 10, Hearing Room A, Concord, NH
10. Fiscal Impact Statement (Prepared by Legislative Budget Assistant)

FIS # 13:32 , dated March 21,2013

1. Statement Relative to Part [, Article 28-a of the N.H. Constitution:  The proposed rules do not
modify an existing program or responsibility, and do not assign any responsibility to any
political subdivision and therefore is not proposed in violation of Part I, Article 28-a,
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Readopt Puc 700, effective 3/25/0S (Document No., 8312), to read as follows:

CHAPTER Puc 700 RULES FOR SEWER UTILITIES

PART Puc 701 APPLICATION OF RULES

Puc 701.01 Application of Rules. These rules shall apply to every utility as defined in Puc
702.09.

PART Puc 702 DEFINITIONS

Puc 702.01 "Commission" means the New Hampshire public utilities commission.

Puc 702.02 "Customer" means any person, firm, corporation, municipality or any other
entity being supplied sewage disposal service by a utility.

Puc 702.03 "Main" means a sewape pipe owned, operated, or maintained by a utility
which is used to transport sewage from the service pipe to the point of disposal.

Puc 702.04 "“Septic pumping" means the removal of sludge and scum from a septic or
holding tank system for transport to appropriate disposal facilities,

Puc 702.05 "Service pipe" means the utility-owned pipe used to transport sewage from the
customer-owned service pipe to the main.

Puc 702.06 “Sewage" means ground garbage, human or animal excretions and all other
waterborne waste normally disposed of by residential, industrial, or commercial facilities through
a sanitary sewage disposal system excluding solid waste, industrial waste and septic pumping.

Puc 702.07 "Sewage disposal service” means the collection, transportation, treatment, and
disposal of sewage including but not limited to the active processing of sewage to remove
Impurities and its ultimate discharge in the environment. This definition does not include septic

pumping.

Puc 702.08 "Sewage disposal system' means the plant and property, including all pipes,
pumps, structures and other facilities and equipment owned, operated, and controlled or managed
by a utility in connection with the sewage disposal service to its customers.

]
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Puc 702.09 '"Utility" means any "public utility" as defined in RSA 362:2 owning,
operating or managing any plant or equipment or any part of the same for the furnishing of
sewage disposal for the public except:

(2) Municipal corporations operating within their corporate limits;

(b) Municipal corporations which are exempt pursuant to RSA 362:4, to the extent of such
gxemption;

(c) Any landlord supplying sewage disposal service to its tenants which service is included
in a rental fee;

(d) Any association of residents supplying sewage disposal service to themsclves; or

(e) Any other entity otherwise exempt from regulation by statute or commission order.

Puc 702.10 "Water utility" means any “public utility" as defined in RSA 362:2 owning,
operating or managing any plant or equipment or any part of the same for supplying of water to
the public, or engaged in the transmission or sale of water ultimately sold to the public within
New Hampshire.

PART Puc 703 SERVICE PROVISIONS

Puc 703.01 Filing of Tariffs. No utility shall render sewage disposal service until a
complete tariff containing terms and conditions and rate schedules shall have been filed and
approved by the commission according to Puc 1600.

Puc 703.02 Customer Bill Adjustments.

(a) Where the sewage disposal service to a customer is billed on the basis of metered water
consumption as measured by the water meter of the serving water utility, and where the water
meter is found to be inaccurate, the customer's sewer bill shall be adjusted accordingly, following
the corresponding rules for adjusting the customer’s water bill contained in Puc 605.08.

(b) Where the sewage utility service to a customer is measured by the sewage meter of the
serving sewage utility, and where the meter is found to be inaccurate, the customer's bill shall be
adjusted accordingly, following the corresponding rules set out at Puc 605.05 for adjusting the
customer's water bill.

Puc 703.03 Discontinuance of Service.

(a) Sewer service shall not be disconnected due to nonpayment.

(b) Sewer utilities may, however, contract with the serving water utility to discontinue
water service for nonpayment of sewer utility bills.

(c) If the utility is 2 combined water and sewer utility, it may discontinue water service for
nonpayment of sewer bills. Discontinuance of service by either a water utility or a combined
water and sewer utility shall be carried out in accordance with Puc 1203, 11.
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Unclear. By what means is the “actual cost” 1o the water

Uncleay. What relationship exists between the “actual costs” of

utility of providing water service 1o its customer determined? providing water service and “fair and reasonable compensation?

(d) The contract between the se nd watertilities shall contain specific provisions
regarding responsibilities invplwg notice of termination, ination, reconnection, and
provision for fair and reasonable compenggtion based on the actual cost to the water utility of
providing such service,

(¢) Compensation referred to in (d) above shall be based on disconnection and
reconnection charges in the water utility's tariff or as otherwise agreed to by the parties.

(f) The contract between the water utility and the sewer utility shall be submitted to the
commission pursuant to Puc 204 and approved by the commission pursuant to the criteria
contained in Puc 1203.11 prior to any termination of service in accordance with jts provisions so
that each company is treated in a just and reasonable manner as provided in RSA 378:28.

(g) The sewer utility shall send written notice to the customer of its intent to request the
termination of its water service pursuant to the requirements contained in and referenced in Puc
1203.11 (b).

(h) One working day prior to the chosen disconnect date the sewer utility shall contact the
water utility with which it has contracted for disconnection to confirm the need for disconnection.

(i) The sewer utility shall notify the water utility with which the sewer utility has
contracted for disconnection when the cause for disconnection has been removed. Upon receipt
of such notice the water utility shall restore water service pursuant to Puc 1203.13 (c) and (d).

(5)) Reconnection of water service which has been terminated for nonpayment of sewer
bills shall be subject to the fees of both the water utility and the sewer utility involved as provided
in their respective tariffs or as otherwise agreed to by the parties as provided in (e) above.

(k) A utility shall not charge for reconnection of service when the cause for disconnection
was not in compliance with this section or with applicable provisions of Puc 1203.11.

Puc 703.04 Customer Relations. Each utility shall comply with rules governing provision
of service to customers contained in Puc 1200, uniform administration of utility customer
relations.

PART Puc 704 QUALITY OF SERVICE
Puc 704.01 Effluent Standards.

(a) The utility shall not receive for treatment or allow the discharge into the sewage
disposal system any of the following:

(1) Any substance of a type or quality or in a quantity which would impair its ability
to render sewer service;

(2) Any substance which is not sewage, including but not limited to the following;:
a. Solid waste;

b. Corrosive or toxic industrial waste;
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(¢}

. Flammable or explosive materials;

d. Rainwater from roofs, streets, or other areas;
e. Storm or surface water; and

f. Ground water from foundation drains; and

(3) Any substance prohibited by the United States Environmental Protection Agency,
the New Hampshire department of environmental services, the utility's tariff or any
applicable municipal ordinance.

Puc 704.02 Cross-Connections.

(a) No physical connection shall be permitted, except as provided in (b) below, including
but not limited to connections of the following types:

(1) Between one sewer system and another;
(2) Between a sewer system and a stream; or
(3) Between a sewer system and a public or private water supply.

(b) This section shall not prohibit a utility which has received all federal, state and
municipal approval in connection therewith, from:

(1) Discharging treated effluent from a sewage treatment facility in accordance with
such approvals; or

(2) Transmitting sewage from one sewer system to another, in accordance with such
approvals, for treatment.

Puc 704.03 Interruptions of Service.

(2) Each utility shall use all reasonable means to avoid interruptions to service.

(b) Should interruption of service occur, the utility shall re-establish service within the
shortest time practicable, consistent with safety.

PART Puc 705 EQUIPMENT AND FACILITIES

Puc 705.01 Construction and Maintenance. Each utility shall construct, install, operate,
and maintain its plant, structures, equipment, and mains in accordance with good engineering
practice, and in such manner to best accommodate the public, and to prevent interference with
service furnished by other underground or above ground facilities, including electric, telephone,
water, gas or steam equipment or facilities, insofar as practical.

PART Puc 706 RECORDS, REPORTS AND ACCOUNTING REQUIREMENTS
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Puc 706.01 Station Records. Each utility shall keep sufficient records of the operation of
its pumping, treatment, and other units to show the characteristics and performance of each.

Puc 706.02 System Maps.

(2) Each utility shall have on file at its principal office located within New Hampshire a
suitable map, maps, or drawings showing the following;

(1) Size, character and location of alt mains, service pipes, including disposal points,
and manholes;

(2) Location and layout of all treatment plants and pumping stations; and
(3) Description of service area.
(b) In lieu of showing service locations on maps, referred to in (a)(1) above, a card record

or other suitable means may be used.

Puc 706.03 Preservation of Records.

(a) All records shall be preserved by the utility for a period of 2 years unless otherwise
designated herein or by the commission's rules governing the preservation of records, including,
but not limited to, Puc 706.05(b).

(b) All records shall be kept within New Hampshire at the office or offices of the utility
and shall be open at all reasonable hours for examination by the commission.

Puc 706.04 Reports to Commission.

(a) The utility shall furnish the commission with any information concerning the utility's
facilities or operations which the commission shall request and need for determining rates,
judging the practices of the utility or determining whether the service provided and facilities used
are reasonably safe and adequate.

(b) Each utility shall file periodic reports with the commission as required by Puc 708 on
forms, as required by Puc 708, which shall be furnished by the commission upon request.

Puc 706.05 Uniform System of Accounts for Accounting Records.

(a) Each utility shall maintain its accounts and records in conformity with the "Uniform
Classification of Accounts for Sewer Utilities" established and issued by the commission as a
uniform system of accounts pursuant to RSA 374:8.

(b) Each utility shall keep and preserve all accounts and records as provided in the
"Regulations to Govern the Preservation of Records of Electric, Gas and Water Utilities
Regulation" issued by the National Association of Regulatory Utility Commissioners, which is
established and designated by the commission as part of its uniform system of accounts pursuant
to RSA 374:8.
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Puc 706.06 Work Order and Continuing Property Records. Each utility shall maintain a
work order system and continuing property records according to the "Uniform Classification of
Accounts for Sewer Utilities* and shall provide the commission access to such records when
requested.

Puc 706.07 Short Term Debt. No utility shall issue or renew any notes, bonds or other
evidence of indebtedness payable less than 12 months after the date thereof without prior
commission approval pursuant to Puc 201.0S if said short term debt exceeds 10% of the utility's
net fixed plant.

Unclear, in that Form E-5 in Puc 708.01(b)(6) indicates that
accidents resulting in death after the initial report must also be
PART Puc 707 SAFETY filed again, since the previous accident report number must be
identified.

Puc 707.01 Safety Instructions.

(a) Each utility shall adopt comprehensive instructions for the safety of employees in
regard to the operation, construction, and maintenance of its plant and facilities.

(b) Each utility shall institute practices and programs to establish that its employees have
been properly informed of safe practices and are cognizant of all hazards involved, including
those involving exposure to hazardous atmospheres.

Puc 707.02 Resuscitation.

(a) Each utility shall institute and maintain a program instructing its employees engaged in
electrical work or work in hazardous atmospheres, such as in-ground pump stations or meter
vaults, in safety procedures for resuscitation emergencies.

(b) The utility shall furnish copies of the relevant safety procedures to each such
employee.

Puc 707,03 Accidents,

(2) Each utility shall report to the commission as soon as possible after each accident
occurring in connection with the operation of its property, facilities, or services, wherein any
person shall have been killed or seriously injured or whereby serious property damage has been
caused.

(b) The first report of an accident may be preliminary, but, if so, shall be followed by as
full a statement as possible of the cause and details of the accident and the precautions taken, if
any, to prevent recurrence,

(c) Accidents resulting in slight injuries which do not incapacitate the person injured from
active work for more than 6 days in the aggregate during the 10 days immediately following the
injury shall not be required to be reported.

(d) The utility shall report to the commission on form E-S, "NITPUC Accident Form”,

described in Puc 708.01, any accident related to its utility operations W accident
as described in (¢) above.

Edit. [nsert “Report™ between
“Accident” and “Form".
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Puc 707.04 Commission Inspection. The commission shall from time to time inspect the
works and system of each utility and the manner in which it has conformed and presently
conforms to statutes and commission rules and orders.

Uneclear. This form has the same number as
the accident report form in Puc 509.07 for

PART Puc 708 FORMS TO B ED gas utilitics, but Puc 709.01(b) is not
identical and shorter in length.

Puc 708.01 E-S - Utility Accident Report.

(a) Each utility shall file a completed "NHPUC Accident Report Form" within 10 working
days of when a utility accident, as described in Puc 707.03 (a) and (c), occurs,

(b) Each utility shall include the following on the "NHPUC Accident Report Form":

(1) The report number, date and name and address of the utility;

(2) The date and the location of the accident; Edit. Insert "and the time
of discovery” afler
(3) A description of the person injured including: “accident”, This wordage
is also required on the
a. Name; form, and also in Puc
509.07()(2),
b. Age; Effective 3/10/13

c. Residence;
Unclear, See Comment to Puc 707.03(d).

d. Employer; and

e. Status of injured person, whether e
licensee, trespasser or other;

loyee, person under contract, invitee,

(4) A description of the injury, current condiion, duration of disability and, if
applicable, anticipated return to work date;

Edit. [nsert

(5) A description of the cause and manner of the acc\dent; “orinted name

. . . . and” prior to “the

(6) Ifapplicable, the cause of death and previous accident report number; {itle™. since Form

(7) The designation of any federal or state statute violated, if applicable; :3‘5 requires this
00.

(8) A recommendation for guarding against repetition of the accident; apd

(9) The signature of a utility official authorized to submit the form and the title of the
official.

Puc 708.02 E-16 Report of Meter Complaint Tests.

(2) Each utility shall report to the commission on Form E-16 on a monthly basis if water
or sewer meter complaints occur, the former if the sewage service is being measured by the water
meter,

(b) A utility shall include on form E-16 the following:

(1) The name of the company;
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Edit. Insert after “and”, “the printed name and the
(2) The month of report; title of the official,” as replacement for the highlighted
X language below.

(3) The customer's name and address;

(4) The meter manufacturer, model numbey, company number, type, and size;

Unclear, Puc
509.11, effective
5/10/13, is
inconsistent with
the form, E-22 ,
although the two
rules apparently
address the same
form.

(5) The percent of registration of meters that are¢ fast and percent of registration that
are slow;

(6) 1f a bill adjustment occurs, the amount refunded\gr collected and the period
covered by the bill adjustment;

(7) The date; and

(8) The signature of the utility official authorized to submit the form and the title of

the official.

\T‘E where the cantion should not be a rule unless the form is peneraled by the utility.
Puc 708.03#E-22 Report of Proposed Expenditures for Additions, Extensioas and Capital

Unclear. This is apparently not a requirement for a utility. See Puc 509.11(b) for comparison,

Improvements to Fixed Capital.

(a) Except as provided in (i) below, each utility shall file an annual report of proposed

expenditures for addition, extensions and capital improvements to fixed capital on or before May

150ofe

ach year,

(b) The report shall include a caption identifying the report as “E-22 Report of Proposed

Expenditures for Additions, Extensions and Capital Jmprovements to Fixed Capital” along with
the name of the utility filing the report.

(¢) The utility shall report the following on Form E-22 with respect to any proposed

expenditures for additions, extensions and capital improvements which meet the conditions of (d)

below:

(1) A description of the addition, extension or capital improvement,;
(2) The location of the proposed addition, extension or capital improvement;

(3) The total estimated cost of the proposed addition, extension or improvement by
work category; and

(4) The signature, full name and title of the utility employee who supervised the
preparation of the report.

(d) Each utility shall report to the commission when the probable cost of any addition,

extension or capital improvement to its utility plant will exceed the reportable amounts shown in
Table 7.8.1 below:

Table 7.8.1 Reportable Amounts by Utility Plant Range

UTILITY PLANT RANGE REPORTABLE AMOUNT
$400,000 and under § 5,000
400,001 to $1,000,000 10,000
1,000,001 to 2,000,000 15,000
2,000,001 to 3,000,000 22,500
3,000,001 to 50,000,000 L 30,000
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50,000,001 to 100,000,000 50,000
100,000,00] and over 100,000

(e) The reportable amount shall be based on the gross fixed capital, as of December 3 1st
of the calendar year immediately preceding, of each core stand-alone or satellite system with an
independent source of supply.

(f) Companies with more than $10,000,000 in fixed capital may use the next higher
reporting limit for their satellite systems.

(g) The reporting limits shall apply to total project cost including contributions in aid of
construction.

(h) For purposes of (d) above, reporting to the commission shall consist of:
(1) A completed E-22 form; or

(2) With written approval of the commission pursuant to (i) below, a construction
budget.

(1) The commission shall accept a construction budget in place of individual E-22 forms if
the proposed budget:

Edit. In reviewing the | (1) Highlights all projects above the utility's reporting limit;
text in (1), it is

apparent that the text (2) Contains a level of detail appropriate to the expenditures anticipated and to

has been scrambled : . . . . e ]
and/or deleted. See identification of potential project-specific issues; and

comment below. (3) Covers a period of no longer than one year.

(5) A utility shall file an original and duplicate copy with thc commission cngineering
department as follows:

(1) An individual E-22 form no fewer than 30 days before starting actual
construction or expenditure of funds; or

(2) A construction budget no fewer than 60 days before starting actual construction
or expenditure of funds.

(k) A utility may provide an additional copy of its filing and request that it be date-
stamped and returned by the commission to confirm filing,.

(I) Ifthe file an E-22 form at whatever time or phase of the project it becomes apparent the

imit will be excceded. cost of a project is anticipated to fall below the applicable reporting limit

but later exceeds it, the utility shall immed;iately This requirement shall include projects listed in a
construction budget but not highlighted in accordance with (i)(1) above.

(m) Investigation of or comment on a construction budget or E-22 by the commission or
failure of the staff to identify prudence review issues as described in (n) below shall not constitute
a final prudence review and the commission shall not be precluded from analyzing the merit of
any expenditure in a future rate case.

Edit. Replace paragraph (I) above as follows: “If the cost of a project is anticipated to fall below the applicable reporting limit but
later exceeds it, the utility shall immediately file an E-22 form at whatever time or phase of the project it becomes apparent the
limit will be exceeded. This requirement shall include projects listed in the construction budget but not highlighted in accordance
with (1)(1) above.” The quoted text above appears to be the original text for paragraph (1) in the existing rule.
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has the same rule numbet.

(n) If a project not included in an approved construction budget arises which will exceed a
iljty's reporting limit, the utility shall file an E-22 form.

Puc 708.04 E-25 Report of Proposed Changes in Depreciation Rates.

rates.,

(a) Each utility shall file Form E-25 when it proposes any change in depreciation

(b) A utility shall include on form E-25 a caption identifying it as “Form E-25 Report of

Proposed Change in Depreciation Rates" and the following:

See comment to Puc
708.03(b) about the
caption.

Edit. Insert “the

form.

(c)

change has been approved by the commission.

Uneclear, Form E-25 is a two-page form, with required
(1) The name of the company; \ information printed on the back and front of the sheet
or sheets of paper on which the form appears. It is
(2) The date; more detailed in its requirements than (b) in
specifying categories for both the rates and the reserve
(3) The account number and title; for the distribution plant, separately signed off.

(4) The estimated life, both present and proposed, in years;
(5) The net salvage, both present and proposed, by percentage;
(6) The depreciation rate, both present and proposed, by percentage;

(7) The net annual change in dollars;

primf!” before “full 8) The reasons for the change,; and
name”, to match the
requirement on the (9) The signature® full name and title of the utility employee who supervised the

preparation of the form.

A utility shall not implement any change in depreciation rates until the proposed

Unclear what criteria governs the Commission's approval.

Puc 708.05 F-3 Pro Forma Income Statement at Present and Proposed Rates for Year

Ended.

(2) Each utility which requests a rate increase shall file Form F-3 with the commission.

(b) The utility shall include on Form F-3 a caption identifying the report as “Form F-3 Pro
Forma Income Statement,” the name of the utility filing the report, and the followigg:\

(1) A breakdown of operating revenues and expenses for: Unclear. Form F-3 appears (o be

significantly at variance with the

See comment to Puc
708.03(b) about the
caption.

a. Actual year ended, written description of F-3 on pages
[0and 11. -3 seems much (0o

b. Adjustments and pro forma at present rates; small to accommodate the
information solicited on pages 10

c. At proposed rates with additional requirements; and and 1 f. Are there required exhibits
or addenda to be atiached to this

d. Total requirements; and | Edit. Delete “and”. form?

(2) A calculation of rate base and calculation of rate of return;

(3) A description, including a reproduction of actual required income and pro forma
test period for rate base, rate of return, income required, adjusted net operating
income, deficiency, tax effect and revenue deficiency;
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(4) A detailed schedule, explaining and showing how each pro forma adjustment was
determined, of operating revenues and operating expenses, operating rents and net
operating income for 12 months, the pro forma adjustments, test year as proformed,
first preceding year and second preceding year;

(5) A description of property taxes including the town, the period, the actual amount
paid, the amount accrued, the amount not applicable to utility operations, proforma
adjustments, proformed property taxes;

(6) If a discount on property taxes was available, the company shall state such and
shall include the rate, and whether or not the utility took advantage of the discount;

(7) A description of payroll which shall describe accounts in operation, maintenance,
construction, plant removal and other accounts specified for 12 months ending, pro
forma adjustment and proformed to 12 months;

(8) A balance sheet of assets and deferred charges which shall include sewer plant,
other property, investments, current assets, deferred charges for 12 months ending,
first preceding year, second preceding year, and test year average of monthly balance
sheets;

(9) A description of capitalization, long-term debt, current and accrued liabilities,
deferred credits, reserves and contributions in aid of construction for 12 months
ending, and first preceding year, second preceding year, and test year average of
monthly balance sheets;

(10) A description of plant held for future use, deferred charges, deferred credits,
accumulated deferred taxes on income for each account or subaccount and
accumulated depreciation;

(11) A description of transmission and distribution inventory, appliance inventory,
other materials and supplies for the test year average, first preceding year and the
second preceding year;

(12) A description of contributions in aid of construction, the name or year received,
the actual amount, original amount booked and the annual depreciation taken on
contributed capital;

(13) A description of the utility's rate which shall include a description of each of the
following:

a. Plant-in-service, less accumulated depreciation and plant held for future use
to derive net utility plant;

b. Cash, working capital, materials and supplies, repayments, less deferred
taxes, investment tax credits, customer deposits, and customer advances to
determine net operating income applicable to rate base; and

c. Rate of return for jurisdictional proforma test year average, jurisdiction 13
month average, total proformed test year average, and total 13 month average;

(14) A description of and accounting of working capital which shall be based upon
the balance sheet approach or a detailed lag study; and

11



Unclear. Puc 509.03, effective 5/10/13, apparently addresses Initizl Proposal March 20, 2013 12

the same form but is worded differently.

(15) The signature, full name and ytle of the utility employee who supervised the
preparation of the Form. \

Edit. Insert “the printed” before “full name™, to
match the requircment on the form.

Puc 708.06 -4 Authority to Issue Securities.

(2) Each utility shall file form F-4 with the commission when it seeks authority to issue
securities.

(b) A utility shall include on form F-4 the following:
(1) A petition which shall include:

a. A caption identifying the form as “Form F-4 Authority to Issue Securities”
and the name of the company;

b. A description of authorized and outstanding long-term debt and capital stock;
¢. The amount of short-term notes outstanding;

d. A clause giving a description and the amount of new securities, to whom
issued, the interest rates if known and the date of the indenture mortgage under
which the debt is to be issued;

e. A description of what the proceeds will be used for,;

f. A list of exhibits attached to the petition,

g. A certification statement as contained in (d) below; and
h. The petitioner's prayer asking for the relief requested;

(2) Exhibit 1, application for leave to issue securities pursuant to RSA 369:3
including a statement in reasonable detail of any proposed additions, construction or
working capital requirements together with any proposed construction budget;

(3) Exhibit 2, providing a statement showing the estimated cost of financing
including, for example, legal costs, printing, documentary tax, trustee services, and
financial services;

(4) Exhibit 3, consisting of a current balance sheet adjusted for financing with
journal entries and explanations for actual, adjustments, and as adjusted,

(5) Exhibit 4, consisting of a current income statement adjusted for financing
including new interest, depreciation and taxes with entries for actual, adjustments and
as adjusted;

(6) Exhibit 5, consisting of a statement of capitalization ratios after giving effect to
the proposed financing;

(7) Exhibit 6, consisting of a copy of the purchase and sale agreement for long-term
financing including any letter of commitment from a lender stating the details of
financing;

(8) Exhibit 7, copy of the mortgage indenture;




[nitial Proposal March 20, 2013

(9) Exhibit 8, consisting of a copy of terms of the new common or preferred stock;

(10) Appropriate authorizing resolution of petitioner's stockholders or other group or
body whose consent is necessary to authorize the petitioner to enter into the new
financing; and

(11) An original and 7 copies of the petition and exhibits.

(¢) By submitting or signing a form F-4 petition, the persons shall agree to comply with
the certification requirement as set forth in (d) below.

(d) Each utility shall provide, in connection with a form F-4 “Petition for Authority to
Issue Securities", a certification which shall provide as follows:

"The petitioner utility company believes and, therefore, alleges that the securities to
be issued will be consistent with public good and that it is entitled to issue said
securities under RSA 369 for the purposes set forth in its petition."

13

Unclear, in that the annual report form for gas utilities in Puc
Puc 708.07 F-16 Annual Keport. 509.04 has the same number but is worded differently.

(a) Each utility which maintains its books on a calendar year basis shall file a completed
“Annual Report” with the commission annually on or before March 31st.

(b) Each utility which maintains its books on a fiscal year which does not coincide with a
calendar year shall file a completed "Annual Report" with the commission no later than 90 days
following the close of each fiscal year.

(c¢) Each utility should include the following on form F-16:

(1) General information about the utility, its origin, number of customers, address of
principal office, areas served,;

(2) List of officers, compensation, residence, and a list of directors, residence, length
of term, term expiration date and fees;

(3) Shareholders and voting power schedule showing major shareholders' number of
votes, breakdown of shares;

(4) Schedule of payments to individuals with a breakdown of names, addresses, and
amounts;

(5) Schedule of management fees and expenses with a breakdown of said fees
distribution into account numbers;

(6) Balance sheet showing assets and liabilities showing the decrease or increase
over previous year,;

(7) Fixed capital showing additions, retirements, and adjustments made during the
year,

(8) Schedule of investments in affiliates and miscellaneous investments with
description of investment, breakdown of stock and book value at end of year;
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(9) Funds schedule with fund and how invested, additions during year, balance at end
of year, prepayments schedule and a listing of acquired securities with description of
security, date acquired, par or face value and cost;

(10) Materials and supplies schedule with breakdown into classification, beginning
and end of year balances and increase or decrease over previous year;

(11)  Accounts receivable schedule and receivables from affiliated companies
schedule showing proper changes during year;

(12) Unamortized debt discount and expense with changes during year and year end
balance and a schedule of dividends declared during year;

(13) Notes payable schedule with breakdown of payees, balances and interest and a
schedule of notes payable to affiliated companies with the same breakdown,;

(14) Capital stock account with a description of said stocks and a long term debt
schedule;

(15) Miscellaneous reserves, miscellaneous unadjusted credit schedules each
showing transactions during year and beginning and year end balances;

(16) Tax schedule and the apportionment to each class;
(17) Depreciation reserve showing transactions during the year;

(18) Annual depreciation charge with a breakdown into class, basis, rate, and
amount,

(19) Capital surplus earned surplus and miscellancous suspense accounts showing
debits and credits for the year;

(20) Income statement with the proper breakdown showing totals and increase or
decrease over previous year;

(21) Operating revenues and expenses showing breakdown of service revenue into
the various classes with the number of customers and increase or decrease over
previous year;

(22) Schedule of operation and maintenance showing changes over previous year;

(23) Schedule of operating revenues and expenses showing revenue received and
increase or decrease over prior year;

(24) Analysis of sales and new business expenses showing total appliance sales job
work sales and new business;

(25) Donations and gifts schedule showing distribution of the money into accounts;

(26) Detail of fuel account throughout the year, summary of sewage flows, and a
schedule of revenue by sales;

(27) Plant statistics relative to pumping equipment, treatment facilities and
distribution system; and

(28) Certification as described in (d) below.

14
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(d) Each utility shall complete, properly execute under ocath and submit a certification
form as part of its "Annual Report", which provides as follows:

"We, on our oath do severally say that the foregoing return has been prepared under
our direction, from the original books, papers and records of said utility, that we have
carefully examined the same, and declare the same to be a complete and correct
statement of the business and affairs of said utility, in respect to each and every
matter and thing therein set forth to the best of our knowledge, information and
belief; and that the accounts and figures contained in the foregoing report embrace all
of the financial operations of said utility during the period for which said report is
made."

(e) The certification set forth in (d) above shall be subscribed and sworn to under oath by
the utility by its president or other chief officer and by its treasurer or other officer in charge of
accounts whose signatures shall be notarized as a swom statement before a notary official in
conformance with New Hampshire law.

(f) By submitting or signing the "Annual Report", the person submitting the form, on
behalf of themselves and the utility, thereby agree to comply with the certification statement set
forth in (d) above.

(g) Each utility shall comply with the electronic filing requirement regarding the "Annual
Report" form as provided in Puc 708.09.

Puc 708.08 F-22 Infc Sheet.
(2) Each utility shall file Form F-22:

(1) Annually; and

(2) Whenever any changes occur to the information included in the form F-22 filing.
(b) Each utility shall include the following on form F-22:

(1) The name of the utility;

(2) The person's name and address to receive the annual report form;

(3) The person’s name and address to receive the utility assessment tax;

(4) The names and titles of the principal officers of the company; and

(5) The signature, full name and title of the utility employee who supervised the

15

preparation of the form. \ Edit, Insert “the printed” before

“full name”, to match the
requirement on the form.

Puc 708.09 Electronic Filing Reguirement, Annual Report.

(a) “Electronic filing” or “file electronically” means the filing with the commission of an
electronic version of a document or form.

(b) Each utility shall, in addition to filing a completed and executed “Annual Report” in
paper as required by Puc 708.07, electronically file with the commission a completed “Annual
Report” form in a format compatible with the computer system of the commission.
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(c) The commission shall notify utilities on no less frequently than an annual basis of the

types of electronic formats compatible with its computer system and shall post the list of such
formats on its website.

(d) Any sewer utility serving fewer than 600 customers shall be exempt from the

requirements of this section.

(e) Any utility may petition for a one year waiver from the electronic filing requirement

pursuant to the waiver provisions of Puc 201.05.

(f) In its application for a waiver under (e) above, a utility shall describe and provide

evidence to demonstrate that:

Edit. Delete
“or”.

(1) It does not have the computer capability to generate electronic reports or filings
due to the small size of its overall operations or its lack of computer equipment and/or
expertise; or

(2) Its existing available computer systems are not compatible with the computer
systems of the commission and because of this incompatibility it would be
prohibitively expensive or cumbersome to file electronically; or

(3) Other circumstances would make electronic filing prohibitively expensive or
cumbersome.

(g) The commission shall issue a waiver under (e) and (f) above if it determines that the

burden on the utility of electronic filing outweighs the benefit to the administrative process.

(h) The commission shall make available to each utility upon request an electronic version

of the "Annpual Report" form when the commission has prepared and has available an electronic
version.
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Rule

Specific State Statute the Rule Implements

Puc 701.01 - 702.10

RSA 365:8, XII

Puc 703.01

RSA 365:8, XI1,374:15

Puc 703.02

RSA 365:8, XII, 370:7

Puc 703.03 - 703.04

RSA 365:8. XI1,374:3; 370:2

Puc 704.01 - 704.03

RSA 365:8, X11, 370:2

Puc 705.01

RSA 365:8, XI1, . '4:3

Puc 706.01 -~ 706.04

RSA 365:8, X1I, 374:4, 13

Puc 706.05 - 706.07

RSA 365:8, X11, 369:1,3; 374:13

Puc 707.01 - 707.04

RSA 365:8,XI1,374:37-39, 374:3, 4

Puc 708.01 RSA 365:8, X1I1,374:39

Puc 708.02 RSA 365:8, X1I, 370:2-5

Puc 708.03 RSA 365:8, XII,374:5, 13, 15
Puc 708.04 RSA 365:8, XI1, 374:4

Puc 708.05 RSA 365:8, XII, 374:2; 3783
Puc 708.06 RSA 365:8, XI1, 369:1, 3

Puc 708.07 RSA 365:8, XI1, 374:4; 374:13

Puc 708.08 - 708.09

RSA 365:8, X1I




NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
UTILITY ACCIDENT REPORT
FORM E-§

Report No., Date

[Name and Address of Utility:

Date of Accident: Time of Discovery:

|Location of Accident;

Person Injured: Name: Age:

Residence:

Employer:

Was person injured an employee, under contract with utility, invitee, licensee, trespasser or other?

State nature and extent of injury, current condition, and probable duration of disability:

Anticipated return to work date (if applicable):

Description of cause and manner of accident:

In case of death, state the following: Date of death: Previous Accident Report # : (if applicable)

Violation: Yes No Statute if applicable: Federal State

Recommendation for and steps taken to guard against repetition of accident:

Supervisor's Name / Title:
(please print)

Supervisor's Signature: Date Submitted:

Accidents resuliing in slight injuries which do nol incapacitate the persons injured from active work for more than six days in the aggregate during the

1en days immediately following injury need not be reported.
This report should e filed within 10 (ten) working days of the accident.
If death results afler this report is filed, thar fact must be stated in subsequent report

Rev. 9/2012
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
REPQRT OF PROPOSED CHANGES IN DEPRECIATION RATES

FORM E-15
COMPANY NAME:, DATE;
_ Preseni Rafes Proposad Rates {2)
Test Year Esfir=ted Not Cegpreciaion Estimated Nat Depreciation
Plant Whola Sajaga Accrual Whole Sajvage Accrual
Bataace 21 (1) Litc Parcem Rate Amount. Lie Percent Rate Amoumt Change

Distributlon Plant: J
Swuclures
97520 (1308.6) Siruciyres - City Gaw
375.70 {1305.7) Shuzwres & lmpravements - Clher

Toual Siruztures
Mains™
37620 (1386 4) ComtediWrappid
376.30 (1356.6) Bare Steel
A76.40 (1385 7 Plastie
376.60 (1356.2) Jain Seals
376.80 (1356.9) Calhedic Protection
378.80 (1355.1) Casl Iron

Total Mains
Other Plant
37820 (1358.0) ing B Reguiabing Statian Equl gt
2£80.00 (1359.0) Services
281 00 (1360.0) Noters
382,00 (1350.0) Meter Instalkations
383.00 (1364.0) Heuse Regulsters
386.00 (1361.0) Waner Hegters/Canversion Bumors

Tor=al Other

Total Distribution Plant

General Plant:

29940 (372 1) ice Fumiture & Equipment - Unspec.
391.11 (1372.1) Office Fumdure & Equ pment - Data HDL
39400 (1375Q) Touls, Shop & Ga-zge Equipmant
3596.00 (1377,0) Power Operated Equlpmen:

397 00 (1378 Q) Comrrurication Equipmert

39735 (1378.0) Commcnication Equipment - ERTS

Total General Plant
Rounding - various plamt accyunts

Sub-Total
Lesa: Dx latlon Charged to Buitding OH
Deprechation Expense

Mi Intangible Plant (A 303)
Less: Adjustments

Phaat

Total Depreciable and Amortization

(1) Please specity dae and souee of data
(@) Ploase specrly the reasons for changes in Cepreciicn rles

Superviser's Name / Tithe:
(plesso print)

Supervisor’s Signature; Date Subomicted:

Rev 912012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION

STATEMENT OF #RO FORMA INCOME STATEMENT AT PRESENT AND PROPOSED RATES FOR YEAR ENDED

FORM F-3
Test Year
Campany Ending
Revenue Test/Actual Year Pro Forma Test Yeac as First Second
Ended Adjustments Proformed Preceding Year Preceding Year
Expenses
Income

Supervisor's Name / Title:

Supervisor's Signature:

(please print)

Dale Submitted:

Rev. 8/20312



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 1
COMPANY:
ESTIMATED COST OF FINANCING
Proposed Debt/Security Issue
Estimated Cost of Financing Amount
Total Estimated Costs 0

Rev 9/2012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 2
COMPANY:
SOURCES AND USES OF FUNDS
Proposed Debt/Security Issue
Sources of Funds Amount
Total Sources of Funds ]

Uses of Funds

Total Uses of Funds ' 0



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM ¥F-4
Utility Name
Exhibit 3
COMPANY:
BALANCE SHEET AS OF: MONTH/DAY/YEAR
Proformed for Proposed Debt/Securlty lasue
Bal. as of
mm/ddlyy AdJustments Pro Forma
ASSETS
UtliRy Plant:
Net Plant 0 0 0
Less: Accumulated Depraciation & Amortization
Net Utllity Plant 0 0 0
Current Assets:
Total Current Assats 0 0 0
Daferred Income Taxes
Noncurront Aggets:
Total Noncurrent Assats 0 0 0
TOTAL ASSESTS 0 0 0
LIABILITIES AND CAPITALIZATION
Current Llabilities:
Total Current Liabilltles 4] Q 0
Deferraed Income Taxes
Noncurrent Liabllitles:
Total Noncurrent Llabtlitiea 0 0 0
Capltalization:
Stock
Retalned E£amings
Long-Term Debt
Total Capitallzation 0 0 0
TOTAL LIABILITIES AND CAPITALIZATION Q o) 0

Rev 9/2012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES
FORM F4

COMPANY:
INCOME STATEMENT FOR 12 MONTHS ENDED: MONTH/DAY/YEAR

Proformed for Proposed Debt/Security Issue

Bal, as of
mm/ddlyy Adjustments

Utility Name
Exhibit 4

Pro Forma

Operating Revenues

Operating Expenses:
Gas Purchased and Production
Operations and Maintenance
Depreciation, Depletion and Amonrtization
Operating Taxes

Total Operating Expense 0 0

Operating Incoma 0 0

Other Income:
Othar Income/(Deductions) - Net
AFUDC - Equity

Total Other Income 0 0

Earnings Before Interest and Taxes 0 0

Interegt Charges:
Interest - Long Term Debt
Other Interest
AFUDC - Debt

Total Interest Charges 0 0
Earnings before Taxes : 0 0

Income Tax:
Current Income Taxes
State and Local
Federal

Total Current Income Taxes 0 0
Deferred Taxss

State and Local

Federal

Total Deferred Taxes 0
Total Income Tax 0 0

o

Net Income After Tax 0 0

Rev 9/2012



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
PETITION FOR AUTHORITY TO ISSUE SECURITIES

FORM F-4
Utility Name
Exhibit 5
COMPANY: -
STATEMENT OF CAPITALIZATION RATIOS
Proformed for Proposed Debt/Security Issue
Amount
as of Pro Forma
mm/ddiyy % of Total AdJustments Amount % of Total

Total Debt
Total Equity
Total Capitalizaton 0 0

Rev 9/2012
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NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION
INFORMATION SHEET
FORM F-22

Neme of Utility:
Officer or individual to whom the ANNUAL REPORT should be mailed:

Name:

Title:

Street:

City/State/Zip Code:

E-Mail address:

Telephone including Area Code:

Officer or individual to whom the N.H. UTILITY ASSESSMENT TAX should be mailed:
Name:
Title:
Street:
City/State/Zip Code:
E-Mail address:
Telephone including Arca Code:
The names and itles of principal general officers are: (Effective: 01-01-12)

Name ) Title E-Mail Address

Supervisor's Nume / Title:
(please print)

Supervisor's Signature: Date Submitted:

The above information is requested for our office directory.

Rev 9/2012



 STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

Concord
4 Ay Y |
' ; :‘I" ’ﬂ'\W h A
Sewer Utilities
ANNUAL REPORT
(Form F-16)
OF
(Exact Legal Narns of Respondent)

(If nams was changed during year, show previous nams and date of change)
FOR THE YEAR ENDED DECEMBER 31,

Officer or other person to whom correspondence should be addressed regarding this report: .

Title

Address

Telephons Number
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Annaal Report of Year ended December 31,

A-1 GENERAL INSTRUCTIONS

This Annual Report form is for the use of sewer companies operating in the State of New
Hampshire.

This form shall be filed with the New Hampshire Public Utilities Commissior, 8 Old Suncook
Road, Concord, NH 03301-7139, on or before March 31 of each year, according to the
requirements of New Hampshire RSA 374:13, Form of Accounts and Records.

The word "Respondent,” whenever used in this report, means the person, firm, association
or corporation on whose behalf the report is filed.

The report should be typed, legible and in permanent form. A computer facsimile report, or
2 3 1/2" floppy disk (using QuattroPro [preferred], Lotus, or Excel) and one hard copy (if

“submitted on standaird 8 1/2° x 11" paper), will be accepted. All dollar amouats should be

reported to the nearest whale dollar.

Unless otherwise indicated, the information required in the Annual Report shall be taken from
the accounts and other records prescribed in PART Puc 1709, The definitions, instructions,
accounting terms and phrases contained therein shalf be interpreted according to PART Puc
1709, Uniform System of Accounts for Sewer Utilitles, as prescribed by this Commission,
shall apply to this report whenever applicable.

Instructions should be carefully observed and each question should be answered fully and
accurately whether or not it has been answered in a previous Anmual RKeport. If the word
"No," or "None" truly and completely states the fact, it should be used to answer any
particular inquiry or any portion thereof. If any schedule or inquiry is inapplicable to the
Respondent, the words "Not Applicable" or “n/a* should be used.

Entries of a contrary, or opposite charecter (such as decreases reported in a column providing
for both increases aud decreases) should be enclosed in parentheses "( )."

Whenever schedules call for comparisons of figures of a previons year, the figures reported
must be based on those shown by the Annual Report of the previous year, or an appropriate
narrative explanation given and submitted as an attachment to the Anmal Report.

Attachments and additional schedules inserted for further explanation of accounts or
schedules should be made on durable paper conforming to this form in size and width of
margin, The inserts should be securely bound in the report. Inserts should bear the name of

the Respondent, the applicable year of the report, the schedule oumbers, and titles of the
schedules to which they pertain.




Annual Report of Year ended December 31,

10.

11

12.

13.

A-1 GENERAL INSTRUCTIONS (cont'd)

If the Respondent makes a report for a period less than a calendar year, or other than the
normal calendar year (January through December), the beginning and the end of the peniod
covered must be clearly stated on the front cover and throughout the report where the
year or period is required to be stated.

Whenever schedules request "Ciorent Year End Balances" and " Previous Year End
Balances," the figures reported are based on fiscal year end general ledger account
balances.

Increases of greater than 10%, in Operation and Maintenance only, from the preceding .
year are to be explained in a letter.

The following is an explanation of the symbols used on the enclosed schedules:

8 "->" means "through " Example; Accounts 101 ~> 105,
b. . means "minus.” Example, Accounts 108-110,
c. "+" means "plus.” Example; Accounts 281+282.




Annual Report of Year ended December 31,

10.
11,

12

13,

A-2 IDENTITY OF RESPONDENT
Give the exact name under which the utility docs business:
Supply the name of anty other utility acquired during the year and date of acquisition:
Give the location of the principal office:
State whether the utility is a corporation, partnership, of an individual:

If a corporation; give date of incorporation, state under whose laws incorporated, and whether
incorparated under special act or general law:

If incorporated under a special act, give chapter and scssion date;
Give the date when company waa originally organized and date of any recrganization:

Names and addresses of principal office of any corparations, trusts or associations owning, controlling
ar operating Respondent:

Names mduddrcsseaafprmmpalofﬁmofanympomhom,mtaorummmawned, centrolled
or aperated by the Respondent: .

Date when Respondent first began to operate as a utility®:
if the Respondent i8 engaged in any business not related to utility operation, give particnlars:

If the status of the Respandent has changed during the year in respect to any of the statements made
above, give particulars, including dates:

If the utility is a freign corporation that operated in New Hampshire priar to June 1, 1911, give the date
on which permission wes granted to operate under NH RSA 374:25, Exceptions, and NH RSA 374:26,
Permission.

* If engaged in operstion of utilities of mare than one type, give dates for each..




A-3 OATH

ANNUAL REPORT
of
TO THE
STATE OF NEW HAMPSHIRE
PUBLIC UTILITIES COMMISSION

For the year ended December 31,
State of New Hempshire
County of ss.

We, the undersigned, and of

the wility, on our oath do severally say that the foregoing report has been

prepared, under our direction, from the original books, papers, and records of said utility, that we have carefully exammed
the same, and declare the same to be a complete and correct statement of the busmess mnd affrirs of suid utility, in respect
to each end every matter and thing therein set forth to the best of our knowledge, mformation and belicf, and that the accounts
and figures contamed in the foregaing repart embrace ail of the financial operations of said utility during the period for which
gaid report i3 made. .

President

(o other chief officer)

Treassurer

(or other officer In charga of the socauats)

Subscribad and swora to befbre me this

day of .
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Annual Report of Year ended December 31,

A-6 LIST OF TOWNS SERVED

List by operating divisions the towns served directly, indicating those in which franchise is for limited ares by an asterisk
(*) after nacne, Give populstion of the area served and the number of customers.

Line ) Population # of

# Tawn of Area Customers
1
2
3
4
S
6
7
8
9
10
11
12
13
14
15 TOTAL

A-7 PAYMENTS TO INDIVIDUALS

List names of all individuals, partnerships, or corporations to whom payments totaling $10,000 or mare for services rendered
were made ar accrued during the year, and the smount paid or accruod to cach.  Where payments ar accruals to the
individual members of a partnership or firm together teta] $10,000 or more, list each individual and amount paid or due each.

Live : )
# Name Address Amount

00 3 OV L & Wb
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Annual Report of Year Ended December 31,

A-12 TMPORTANT CHANGES DURING THE YEAR

Give concise answers to each of the following, sumbering them in accordance with the inquiries.
Egach inquiry should be answered, If “none" or "not applicable,” state that fact as a response. If
information that answers an inquiry is given elsewbere in the report, reference to the schedule in
which it appears will be sufficient.

1.

10.

Changes in, and important additions to, franchise rights: Describe the actual consideration
given therefore and state from whom the franchise rights were acquired. If acquired without
the payment of consideration, state that fact.

Acquisition of ownership in other companies: reorganization, merger, or consolidation with

other companies. Give pames of companies involved, particulars conceming the transactions,
and reference to Commission authorization.

Brief description of the collection, pumping, treatment and disposal plant under construction
at the end of year.

Brief description of the collection, pumping, treatment and disposal plant; operation of which
was begun during the year.

Extensions of system (lines and services) to new franchise areas under construction at end of
year.

Extensions of system (Jines and services) put into operation during the year.

Completed plant purchased, leased, sold or dismantled: Specify items, parties and dates, and
reference to NHPUC docket number under which authority was given to acquire, lease or sell.
For purchase and sale of completed plant, specify the date on which deed was executed.

Statement of important units of plant and equipment installed or permanently withdrawn from
service during the year, not covered by numbers 3 through 7 above.

Changes in articles of incorporation or amendments to charter; Explain the nature and
purpose of such chaages or amendments.

State briefly the statug of any materially important legal proceedings pending at the end of the
year, and the results of any such proceedings culminated during ths year.

12




Anpnugl Report of Year Ended December 31,

11

12,

13.

14,

15.

A-12 IMPORTANT CHANGES DURING THE YEAR (cont'd)

Obligation incurred or assumed by Respondent as guarantor for the performance by
anotherof any agreement or obligation, excluding ordinary commercial paper maturing on
demand, or not later than one year after date of issue: State on behalf of whom the
obligation was assumed and amount of the obligation. Give reference to Commission
authorization, if any was required.

Bstimated increase or decrease in annual revenues due to important rate changes: State
effective date and approximate amount of increase or decrease for each revenue classification
and the number of customers affected.

State the annual effect of each important change in wage scales. Include also the effective
date and the portion applicable to operations.

All other important financial changes, including the dates and purposes of all investment
advances made during the year to or from an associated company.

Describe briefly any materially important transaction of the Respondent not disclosed
elsewhere in thig report in which an officer, director, security holder, voting trustee,
associated company or known associate of any of these persons was a party or in which any
such person had a material interest.

13
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_ Sewer Ulllity

33

F-1 BALANCE SHEET
Assets and Other Debits
Current Previous Increase
Ref| Year End Year End or
Ling Acct Account Title Sch| Balance Balance Decrease
# # (a) (b) c) - d e
1 UTILITY PLANT
2|101->1035 | Utility Plant E-6
3| 108 Less: Accumulated Depreciation & Amortization |F-6
4 Net Plant
5] 114-115 |Utility Plant Acquisition Adjustiment - Nat B-7
6 Total Net Utility Plant
7
8 OTHER PROPERTY AND INVESTMENTS
9| 121  |Nonutility Property -
10] 122 Less: Accumulated Depreciation & Amortization | -
11 . " Net Nomutility Property
12| 123  |Investment in Associated Companies -
13| 124 |Utlity Investments -
14 Total Other Property and Investments
15
16 CURRENT AND ACCRUED ASSETS
17| 131 [Cash -
18| 132 |Special Deposity -
19( 135 |Temporary Cash Investments -
20| 141-143 | Accounts Receivable - Net -
21| 145 |Accounts Receivable from Associated Companies -
22| 146 |Notes Receivable from Associated Companies -
23| 151 (Plant Materials and Supplies. .
24| 162 |Prepayments -
25| 174  |Miscellaneous Current and Accrued Assets -
26 Total Current and Accrued Asgets
27
28 DEFERRED DEBITS
29| 184  |Clearing Accounts -
30| 186 |Miscellaneous Deferred Debits -
k)| 190 | Accum Deferred Income Taxes -
32 Total Deferred Debits

TOTAL ASSETS AND OTHER DEBITS

15




Annual Report of Year ended December 31,
Sewer Utllity
F-1 BALANCE SHEET
Liabilities and Capital
Current Previous Increase
Ref| YearEnd Year End or
Line| Acct Account Title Sch| Balance Balance (Decrease)
# # (a) (b) ¢ d e
1 EQUITY CAPITAL
2] 201 [Common Stock Issued F-31
3] 203 |Common Stock Subseribed -
4| 204 [Preferred Stock Issued F-31
S| 205 [Preferred Stock Subscribed -
6] 207 [Premium on Capital Stock -
71 211 |Other Paid In Capital -
8| 215 |Retained Eamings F3
9| 218 |Proprietary Capital F4
10 Total Equity Capital
11
12 LONG TERM DEBT
131 223 | Advances from Associated Companies F-35
14/ 224 |Other Long-Term Debt F-35
15 Total Long Term Debt
16
17 CURRENT AND ACCRUED LIABILITIES
18] 231 [Accounts Payable -
19] 232 (Notes Payable F-36
20| 233 | Accounts Payable to Associated Companies -
21 235 Customer Deposits -
22| 236 Accrued Taxes F-38
23| 237 |Accrued Interest -
24| 241 |Miscellaneous -
25 Total Current and Accrued Liabilities
26
27 OTHER LIARBRILITTES
28| 252 |Advances for Construction -
29| 253 |Other Deferred Credits -
30| 255 |Accum Deferred Investment Tax Credit -
31| 265 |Miscellaneous Operating Reserves -
32| 271-272 |Conotributions In Aid of Construction - Net F-46
33| 281->283 | Accumulated Deferred Income Taxes -
34 Total Other Liabilities
35 TOTAL LIABILITIES AND CAPITAL

18




Annual Report of

Year ended December 31,

1, Report below the particulars for ¢ach category of Retained Earmings.
2. Explain, and give, details of changes effected during the year,

Sewer Utllity

F-3 STATEMENT OF RETAINED EARNINGS (Account 215)

3. State balance and purpose of each appropriated Retained Earmings amount at end of year.

Line Item Appropriated [Unappropriated|
# (a) (b) (c)
1|Balance at beginning of year
2 |Changes during the year (specify):
3
4
5
6
7
8
9|Balance at end of year

F-4 STATEMENT OF PROPRIETARY CAPITAL (Account 218)
(for proprietorship and partnership only)

1. Report below particulars concerning this accomnt.

2. Explain and give particulars of important adjustments during the year.

Line
#

Item
(a)

Amount
{c)

O o0 IO D W

Balance at beginning of year

Changes during the year (specify):

Balance at end of year

18
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Annual Report of Year ended December 31,

Sewer Utility
F-2 STATEMENT OF INCOME
Increase
Ref | Current Previous or
Line rtcct Account Title Sch Year Year Decrease
# H () (b) PIRN PEN 72\
1 UTILITY OPERATING INCOME
2| 400 |Operiting Revenue F-47
3 Operating Expenses:
41401 ( Opersting F-48
51403 | Depreciation F-12
6|406| Amortization of Utility Plant Acquisition Adj |F-49
71407 | Amortization - Other F-49
8|408 | Taxes Other Than Income F-50
9] - | Income Taxes (409.1,410.1,411.1, 412.1) -
10 Total Operating Expenses
11 Net Operating Income (ILoss)
12
13 OTHER INCOME AND DEDUCTIONS
14419 [Interest & Dividend Income -
15]420 | Allow for Funds Used During Construction -
161421 | Nonutility Income -
171426 |Miscellaneous Nonutility Expenses -
18(427 |Interest Expense -
19| - |Taxes Applicable to Other Income - L
20| - [(409.2,410.2,411.2, 412.2)
21 Total Other Income and Deductions F
22 NET INCOME (LOSS)

17



Annusl Report of Year anded Decoenber 31,

Seower Utility
F8 BTATEMENT OF CHANGES /N FINANCIAL POBITION

1. This statemarnt |s not restrictad to thaae items which ars nonzoncwrent in nature. It in Intended that this siatentant ba
Naxibla snough In nature o that latiude can be ghven, urder 61 clasalfication of "Other”, to allow for disclonure of
ell significant changes und trensactions, wheihar thay nre within or outside of the cusrert assat and abilty groups.

2, Under “Otfter” specity significaud amounts and gvoup remalning amounts,

3, Entar the cuirent yuar covered by this annual repedt in colmn (b), and the year prior to this repait In cofumn (c).

4. Clarfficationa and expianations shauld ba listad below the schedute.

Cinvent Year Prioe Year

Deferrud (ncoma Texes and inveatment Tme Cradity (Neg
Capitelized Allowance for Funds Used During Construcsion
Cther (Na)

Total From infemal Sources
Adjustmanta to Retained Esmings

Net From Intemal Sourcea

EXTERNAL SOURCES:

Long-term debt (bonds, debentures, ete.; it proceeds & paymentn)
Camman Stock (et procsads end paymends)

Net increass (n Short Term Debt (inciude commercial papar)
Other (Nef) CIAC

Line Souvess of Funds
No. —{3) _1b) (c]
1 [Imarna) Sources:
2 |Netincome
3 |Chasges (Creditn) ts Incoma Not Requizing Funds:
4 [Depreciation
5  |Amortzation
-]
7
)
]

[Total From Extamal Sources
Othee Sources *
Net Dacrease ln Workdng Capiial Becluding Shert Tanm Debt
Other

'_ anch R-oufcu

Conxtruction end Plant ©xpandliures (nciude land):
Grosa Addfions
Sewer Plam
Nonutliity Ptant
Other
Total Gross Additiona .
Lazs: Captinfizad Allowance for Funda Used During Construcion
Total Conatruction and Plamt EBxpenditures )
Retirement of Debt end Recurities:
Long-Term Debt (bonds, debartises, eiz; net proceeds 4 payments)
Redemplion of Capital Stock
Net Decresse in 8hort Term Delit (include commercial paper)
Other (Nef)

Total Retiremant of Dabt and Securities
Other Resaurces wers used for *
Net Increass [n Working Caplial Exciuding Short Tagm Debt
4 Other
42 Total Financial Rasources Usad

* Such as nel Increasa or decrease n working caphal exciuding shortderm dabt, purchase or sala of other
noi-cuImend assets, [mvestmants In and advancss to and from sssociatad companiea and subssld laries,
and al) sthar lems not provided for elsswhere.

Line No. Notes to Schedule F-S
Baginning Cash

Flnanciat Resourcas Provided
Flranclal Resources Used

Endling Cash

-19420-



¢« Anpual Report of

Year ended December 31,

F-6 UTILITY PLANT (Accounts 101 -> 105) AND

ACCUMULATED DEPRECIATION AND AMORTIZATION (Account 108)

Sewer Utllity

Current Previous Increase
Ref| Year End Year End ar
Line | Acct Account Sck| Balance Balance (Decrease)
LA (a) _ (b) € ' e
1 UTILXTY PLANT ACCOUNTS
2| 101 [Utility Plant in Sexvies - Acet (351 > 398) F-8
3| 103 |Property Held for Fiture Uso -
4| 104 |Utlity Plant Purchased or Sold F-8
5| 105 | Congtruction Work In Progress F-10
6 Total Utility Plant
7
8 ACCUMULATED DEPRECIATION & AMORTIZATION
9| 108 | Accumulated Depreciation & Amortization F-11
10 | NET PLANT
F-7 UTILITY PLANT ACQUISITION ADJUSTMENTS (Accounts 114 - 115)
Report cach 20quisition adjustment and related accumulated amortization scpemiely, For any soquizition adjustment approved
by the Commiasion, iactude the order aumber:
Current Previous Increase
Yesur End Year End or
Line | Acct Account Ralance . Balance (Decrease)
# # () c d e
1] 114 |Acquisition Adjusiments
2
3
4
5
6 Total Unlity Plant Acquisition Adjustments
71 115 |Accummulated Amortization :
8
9
10
11
12 Tatal Acoumulated Amortization
13 NET ACQUISITION ADJUSTMENTS

2
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Annual Report of

Year ended December 31,

F-10 CONSTRUCTION WORK IN PROGRESS (Account 105)

Sewer Utility

For cach department report balow deacriptions and balances at end of year of projects in process of construction. For any substantisl amounts of
corppleted construction ot classified for plant actually in servics axplain the cireumstances which lisve prevented final alsssification of such amount to
preactibed primary accounts for plant in service,

Total Charged to
Coustruction Estimated
Work in Progress Additional
Line Description of Project (Acct 105) Cost of Project
# (2} (b) (c)
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21

TOTAL




Anmnnal Report of

Year endéd December 31,

Sewer Utllity

F-11 ACCUMULATED DEPRECIATION AND AMORTIZATION OF UTILITY PLANT IN SERVICE

(Account 108)

1. Repart below tha information conceming accurmuinted deprecistion of utility plant in service st end of year and chsagea during the year.

2. Explaifi any important adjusiments doring the year m the bleak rpece balow the chart.

3. Explain any difference betwooa the amount for book cost of pleat rotired, Line 4, column (b), ead that reportod in the Schedule

F-8 Utility Plant [n Service, column (d), oxclugive of retirements of nundepresisble praperty.

4. Tho intent of the provisions of Account 108 of the Uniform Systemn of Accounty are that retiremants of depreciable plant be recarded whan such plant is
romoved from service. There shall also be moteded i this schodule the amamnts of plant retired, removal axpenses, ad salvage on sn catimated basis,,
{f necexsary, with respect to any significant amount of plant actitally rotired from sarvice, tut, for which appropriate entrios huve not been muds to the
scourmnlated pravixion for deprocistion account. Tha inclnsion of thess amats in this sohedule shall be mado evea though jt involves a journal

cmiry in‘the books of acoqunt, ay of the aud of the year racorded mbssquent to cloging of Respandent's booke.

Accum, Depr. of
Utllity Plant
in Service
Line Ttem (Acct 108)
# (a) b)
1 Balance at beginming of yoar
2| Depreciation provision for year, charged to Account 403, Depreciation Expense
3 |Net charges: for plant retired
4| Book cost of plant retired
5| Cost of removal
6| Salvage (credit)
7| Net charges for plant retired
R |Other (debit) or credit items:
9
10
11
12 |Balance at end of year




Annugl Report of Year ended December 31,

Sewer Utllity

F-12 ANNUAL DEPRECIATION CHARGE

1. Indicate cost basis from which depreciation charge calcnlationy were dorived.

2. Show soparatcly the mtos used and thio total deproviation for eanh claas of property.

3. Depreaiation charges are to be compated using the straight line method. Use half year convention when apprapriate. Compositn rates may be used
with Commisrion approval

4. Tutal amual depreciation charge shoitjd agree with Schednle P11, Ling 2, "Dopresiation provision for year,” charged to Account 403, Dopreciation
Expanse, )

Line Class of Property Cost Baxis Rate % Amount
# (a) () © (2]
1
2
3
4
5
6
7
8
9
10
i1
12
13
14
15
16
17
18
19
20
21
22
23
24 TOTAL DEPRECIATION CHARGE

28




Annual Report of

Year ended December 31,

F-31 CAPITAL STOCK (Accounts 201 and 204)

1. Report below the particulars called for concaming common and preferred stock at end of year,
2. Entries an {ine 2 shonld represant the number of shares authorized by the articles of incorparation ag amended

Sewer Utllity

to end of year.
3. Give particulars concerning shares of any class and series of stock antharized to be issued by the Commission
which have not yet been issued.
Common Stock  |Preferred Stock
Lin Item (Account 201) (Account 204)
# (8) () (¢}
1 |Par or Stated Vatue Per Share
2 [Shares Authorized
1| Shares Issued and Outstanding
4| Total Par Valus of Stock Issued
5 | Dividends Declared Per Share for Year
F-38 LONG TERM DEBT (Account 224)
1. Repart below the particulars concerming long term debt at end of year.
2. Give particulars concermning any long term debt anthorized by the Commission, but pot yet lsmed.
Description of Obligation Interest rincipal Balance
Lin (Including Nominal Date of Issue and Date of Maturity) Rate [Payments| At End of Year

# (w)

(h) {c)

(d)

TOTAL

26
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Annual Report of

Year ended December 31,

Sewer Utility

F-46 CONTRIBUTIONS IN AID OF CONSTRUCTION [CIAC] (Account 271)

1. Report balow aa analysis of the changes during the yoar for the rexpondent’s CIAC.
2. Detall contributions recaived during yoar from masin extooxion charget aud custnmer connection charges; dovelopers or coatraators sgrocments in

supplementary Schedulea F-46.2 nnd P46.3,
3, Detail charges in a footnote.

Line Item Amount
# __(a) (b)
1 | Balance beginning of year (Account 271)
2 |Credits during year: .
3 |Contributions received from Main Extension and Customer Charges (Sch F~46.2)
4| Contributions received from Developer or Contractor Agreements (Sch F46.3)
5 | Total Credits
6 |Charges during year
2
8
9

10
11

Balance cud of year (Acconnt 271)

1. Roport below the infarmating called for soncerning accumulated amortizatinn of CIAC st end of yeat and changes during the year,

F-46.1 ACCUMULATED AMORTIZATION OF CIAC (Account 272)

2. Explain amy important adjustments during tho year,

Line
#

Item
(a)

(b)

N N b AW N

Balance beginning of year (Account 272)
Amortization provision far year, credited to;
Plant retirement

Other (debir) or credit itema

Balance eud of year (Account 272)

NOTE: Line 1, Schedule F-46, minus line 1, F-46.1, should equal line 32(d), Schedule F-1, page 16.
Line 11, Schedule F-46, minus line 7, F-46.1, shonld equal line 32(c), Schedule F-1, page 16.

30



Ammual Report of

Year ended Docember 31,

P-46.2 ADDITIONS TO CIAC

Savewr Utilty

FROM MAIN EXTENSION CHARGES AND CUSTOMER CONNECTION CHARGES RECEIVED DURING THE YEAR
1. Report, & specifisd below, information appl{nahls to credits added to CIAC rocetved from msin cottenuion charges and costomar commoction charges.

2. Total credits amount reported on line {1 should agres with Schadnle F46, line 3,

Number of Charge per
Lins Description Comnactiona Connection Amount
¥ (2) (0] (@) ()

p—
p—

O 00 =1 A AW D s

—
(=]

3, Total credits empunt repartod on line 11 thould agree with Scheduls F-46, lina 4,

Taotal oredits from mam extenxion churgos and costomer connsotion charges

F-46.3 ADDITIONS TO CIAC RECEIVED FROM ALL DEVELOPERS OR CONTRACTORS AGREEMENTS
FROM WHICH CASH OR PROPERTY WAS RECEIVED DURING THE YEAR

1. Report, a8 specified below, information applioabla to credits added to CIAC received from dovelopers or contractors sgreements.
2. Indicate in caluvm (b) the form of contributicn received.

Line
#

Desexription
(z)

(Cash or
(F)roperty

(c)

2 Do~ O WA S W N —

—
-

Total credits from all developers of contractors agreemexts from which canh or property waa received

31
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Annual Regort of Yesr eaded December 31,

Sewer Uity

F-49 AMORTIZATION OF UTILITY PLANT ACQUISITION ADJUSTMENT (Account 406)
and .
AMORTIZATION EXPENSE - OTHER (Account 407)

1. Repart balow the particulars concarming the amerttzstion of utility plaat acquiaition adjvatrmornt xnd other sportization debits or aredits which raluts to ufllity oparations and
are 5ot providad for elsowhare.

2. Indicate cost baais upon which debit/credit smartizatica ameunt wes darived.

3. Towal smertation ampunt for Accountx 406§ and 407 xhould agree with Schednla P-2, (nes 6 and 7, rospectivety, sud applicable talence sheet scorur schadules.

Line Ttem Basly Parcent Amount.
¥ (a)

Amartization of Utllity Plamt Acquisition Adjustment - Acct 406

—

OV 0 N R W

TOTAL

S

Amortization Expense Other - Acct 407

—
et

—
[

—
(¥4}

—
F-N

—
w

—
[~

—
-~

—
oo

TOTAL

34
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Annual Report of Year ended December 31,

Sewer Utllity

F-56 RECONCILIATION OF REPORTED NET INCOME WITH TAXABLE ]NCOME

FOR FEDERAL INCOME TAXES

Repart below a reconciliation of reported net income for ths year with taxable income used in computing federal incoms tax accrnaln
and show computations of such tax accruals. The reconciiation shall be submitted sven though there ia no texable incame for the year.

Descriptions should clearly indicated the nature of each reconniling emount,

Line Particulars Amount
L. _(a) (b)

1|Net income for the yesr pex Income Statement, Schedule F-2
2 |Income taxes per Income Statement, Schedule F-2 plus any adjustment to Retained
3| Bamings, Account 215
4| Other recongiling amounts
5
6
7
8
9

10

11

12

13

14

15

16

17

18

19

20

21 |Federal Taxable Net Income

22 |Computation of Tax

23

24

25

26

27

28

29

30

31

32

33




Annual Report of

Year ended December 31,

F-57 DONATIONS AND GIFTS

Sewer Utility

Report for cach donation and gift given, tha name of the recipient, purpose of trapsaction, account mmber charged and emount.

These amounts cannot be charged to Operating Expense accounts.

-
8

Name of Recipient
(a)

£

Purpose
(b)

Account

Number

Charged
()

Amount
(d)

S\DN\JO\M&L\)NH

—
—

—
¥

—
w

[y
>

[
v

bt
(=)}

—
~

—
s

—
O

N
o

[ ]
[

~a
N

N
W

37

TOTAL




Annual Report of

Year ended December 31,

F-58 DISTRIBUTION OF SALARITES AND WAGES
Report below the distribution of tota] salaties and wages for the year. Segregate amausts origlnally charged to cleasing socount to Utility Departments,

Constyuction, Plant Removals, and Other Accounts, and onter such amounts in the appropriate finea and cclumns pravided. In determining this

Sewnr Utlilty

segregation of walaries and wages originally charged to clearing eocournts a methad of Approximation giving substantially cotrest results may be used.

Allocadon of
Payroll Charged
Direct Payroll to Clearing
Line Classification Distribution Accounts Total
# (a) (b) {c) (d)

1| Colfection
2 Pﬁmping
3| Treatment and Dispozal
4 |Customer Accounts
5| Administrative and General
6 Total Operation and Maintenance
9
8 Utility Plant
9| Construction (by utility department)

10| Plant Removal (by utility department)

11| Other Accounts (Specify)

19 Total Utility Plant

20 TOTAL SALARIES AND WAGES

38




Annual Report of _ Year ended December 31,

Sewer Utility

S-1 REVENUE BY RATES

—

. Report below, for each rate schedule in effect during the year, revenuse and average mumber of costomers.

2. HmowamdumymmﬁhuhbmmmmmmmmmmmmmmMum
each applicable revenue account subheading,

3. Whore the same customers are served under more than one rate schedule in the same reverme account
classification, the entrles in column (o) for the special schednle should denote the doplication tn smmber of
reported customers.

4. Number of customory shonid be reported on the basis of number of meters, plus mmber of flat rate accoumts,

except that where separate meter readings are added for billing purposges, one customer shall be counted for each

group of meters so.added. The average number of customers meang the average of the twelve fignres at the
close of each month.

Average #

Line Acct Number and Title of Rate Schedunle Revenne of Customers
" # (a) _ ¢

521 Flat Rate

521.1|Residential

521.2 | Commercial

521.3 | Industrial

521.4 |Public Authornities

521.5| Multiple Family Dwelling

521.6 | Other

SURTOTAL Acct 521

SCYVwaw J O L o W N

Pt

5§22 ' Measured
522.1 | Residential

—
pn

—
™

522.2 | Commerciai

[
(]

522.3 | Industrial

...
>
w
[
S

Public Anthorities

p—
La

522.5 [ Multiple Family Dwelling

—
[+

SUBTOTAL Acct 522

—
o A

524 | Other Systems

—
o

536 | Other Revenuoes

%
(=

TOTAL
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Section 365:8 Rulemaking Authority. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 365
COMPLAINTS TO, AND PROCEEDINGS BEFORE, THE
COMMISSION

Proceedings Before the Commission

Section 365:8

365:8 Rulemaking Authority. — The commission shall adopt rules, pursuant to RSA 541-A, relative
to:

[. The conduct of its hearings, including alternative processes in hearings and other forms of
alternative dispute resolution.

I1. Standards and procedures for streamlined review or other alternative processes to enhance the
efficiency of the commission and respond to the needs of the utility's ratepayers and shareholders.

III. Standards and procedures for the creation, monitoring and evaluation of alternative forms of
regulation,

IV. Standards and procedures for the handling of confidential information, in accordance with RSA
91-A.

V. Standards and procedures for filing requirements for tariffs, engineering, accounting, and other
commission matters.

VI. Standards and procedures for franchise terms and conditions, including extended area telephone
service.

VII. Standards and procedures for safe and reliable utility service and termination of service subject to
RSA 363-B.

VIIIL. Standards and procedures for matters related to the proper administration of RSA 366 relative to
utility relations with affiliates.

IX. Standards and procedures relative to a reasonable amount of the short-term notes, bonds or other
evidences of indebtedness based upon the amount of the utility's respective plant investment which each
utility shall not exceed without first obtaining the approval of the commission pursuant to RSA 369:7.

X. Standards and procedures for determination and recovery of rate case expenses.

XI. Standards and procedures for the conduct of investigations authorized under this title.

XII. Procedures necessary to provide for the proper administration of and to further the purposes of
this title.

XIII. [Repealed.]

XIV. Standards and procedures for public utilities to request protection of routine filings that contain
confidential commercial or financial information.

Source. 1911, 164:2. PL 238:9. RL 287:9. 1951, 203:11 par. 8. RSA 365:8. 1981, 220:4. 1994, 193:1.
2005, 102:1, eff. June 15, 2005. 2010, 206:2, eff. June 22, 2010; 336:3, eff. Oct. 18, 2010.

http://www.gencourt.state.nh.us/rsa/htm!/XXXIV/365/365-8.htm 3/14/2013



Section 369:1 Authority to Issue Securities. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 369
ISSUANCE OF STOCK AND OTHER SECURITIES:;
GENERAL PROVISIONS

Section 369:1

369:1 Authority to Issue Securities. — A public utility lawfully engaged in business in this state may,
with the approval of the commission but not otherwise, issue and sell its stock, bonds, notes and other
evidences of indebtedness payable more than 12 months after the date thereof for lawful corporate
purposes. The proposed issue and sale of securities will be approved by the commission where it finds
that the same is consistent with the public good. Such approval shall extend to the amount of the i1ssue
authorized and the purpose or purposes to which the securities or the proceeds thereof are to be applied,
and shall be subject to such reasonable terms and conditions as the commission may find to be necessary
in the public interest; provided, however, that the provisions of RSA 293-A shall be observed by
corporations organized under the laws of this state in respect of the corporate authorization required and
of other formalities to be observed.

Source. 1911, 164:14. 1913, 145:14. 1915, 115:1. PL 241:1. RL 291:1. 1951, 203:45 par. 1, eff. Sept. 1,
1951. .

http://www.gencourt.state.nh.us/rsa/html/XXXIV/369/369-1 htm 3/14/2013



Section 369:3 Application for Leave to Issue. Page | of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 369
ISSUANCE OF STOCK AND OTHER SECURITIES;
GENERAL PROVISIONS

Section 369:3

369:3 Application for Leave to Issue. — Any such public utility which may apply to the commission
for authority to issue such securities shall file with its application a statement in reasonable detail,
showing the actual cost already incurred and the estimated cost to be incurred for any of the purposes for
which such securities are to be issued and the actual cost already incurred and the estimated cost to be
incurred for such purposes.

Source. 1911, 164:14. 1913, 145:14. 1915, 115:2. PL. 241:2, RL 291:3. 1951, 203:45 par. 3, eff. Sept. I,
1951.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/365/369-3 htm 3/14/2013



Section 370:2 Standards. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 370
SERVICE EQUIPMENT OF PUBLIC UTILITIES

Section 370:2

370:2 Standards. — The commission may ascertain, determine and fix adequate and serviceable
standards for the measurement of quality, pressure, initial voltage or other condition pertaining to the
performing of its service, or to the furnishing of its product or commodity, by any public utility, and
prescribe reasonable regulations for examination and testing of such service, product or commodity, and
for the measurement thereof,

Source. 1913, 124:1. PL 245:2. RL 29S5:2,

http://www.gencourt.state.nh.us/rsa/html/XXXIV/370/370-2.htm 3/14/2013



Section 370:3 Meters. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 370
SERVICE EQUIPMENT OF PUBLIC UTILITIES

Section 370:3
370:3 Meters, - The commission may ascertain, determine and fix reasonable rules, regulations,
specifications and standards to secure the accuracy of all meters and appliances for measurement, and

every public utility is required to carry into effect all orders issued by the commission relative thereto.

Source. 1913, 124:1. PL 245:3, RL 295:3,

http://www.gencourt.state.nh.us/rsa/html/XXXIV/370/370-3.htm 3/14/2013



Section 370:4 Service Inspections. Page [ of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 370
SERVICE EQUIPMENT OF PUBLIC UTILITIES

Section 370:4

370:4 Service Inspections. — The commission may provide for the inspection of the manner in which
every public utility conforms to the reasonable regulations prescribed by the commission for
examination and testing of its service, product or commodity, and for the measurement thereof, and may
supplement such inspections by examinations and testing.

Source. 1913, 124:1, PL 245:4. RL 2954,

http://www.gencourt.state.nh.us/rsa/html/XXXI1V/370/370-4 htm 3/14/2013



Section 370:5 Inspection of Meters. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 370
SERVICE EQUIPMENT OF PUBLIC UTILITIES

Section 370:5

370:5 Inspection of Meters. — The commission may provide for the inspection of the manner in
which every public utility has carried into effect the reasonable rules, regulations, specifications and
standards fixed by orders of the commission relative thereto, and may examine and test any meters and
appliances for measurements under such reasonable rules and regulations as it may prescribe.

Source. 1913, 124:1. PL 245:5. RL 295:5.

http://www.gencourt.state.nh.us/rsa/htm!/XXXIV/370/370-5.htm 3/14/2013



Section 370:7 At Consumer's Request. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 370
SERVICE EQUIPMENT OF PUBLIC UTILITIES

Section 370:7

370:7 At Consumer's Request. — Any consumer or user may have any such appliance tested by the
commission. The commission may declare and establish reasonable fees to be paid for examining and
testing such appliances on the request of consumers or users, the fee to be paid by the consumer or user
at the time of his request; but, if the measuring appliance be found unreasonably defective or incorrect to
the disadvantage of the consumer or user, the commission shall repay such fee to the consumer or user
and collect the same from the public utility.

Source, 1913, 124:1. PL 245:7. RL 295:7.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/370/370-7 htm 3/14/2013



Section 374:3-a Alternative Forms of Regulation; Incentive Regulation. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Supervisory Power of Department of Transportation

Section 374:3-a

374:3-a Alternative Forms of Regulation; Incentive Regulation. — Upon petition of a regulated
utility or upon its own initiative and after notice and hearing, the public utilities commission may
approve alternative forms of regulation other than the traditional methods which are based upon cost of
service, rate base and rate of return, provided that any such alternative results in just and reasonable
rates and provides the utility the opportunity to realize a reasonable return on its investment,

Source. 1994, 193:2, eff. July 23, 1994.

http.//www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-3-a.htm 3/14/2013



Section 374:4 Duty to Keep Informed. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Supervisory Power of Department of Transportation

Section 374:4

374:4 Duty to Keep Informed. — The commission shall have power, and it shall be its duty, to keep
informed as to all public utilities in the state, their capitalization, franchises and the manner in which the
lines and property controlled or operated by them are managed and operated, not only with respect to the
safety, adequacy and accommodation offered by their service, but also with respect to their compliance
with all provisions of law, orders of the commission and charter requirements.

Source. 1911, 164:5. PL 240:4. RL 289:4. 1951, 203:23, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-4 htm 3/14/2013



Section 374:5 Additions and Improvements. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Supervisory Power of Department of Transportation

Section 374:5

374:5 Additions and Improvements. — For the purpose of enabling the commission to perform its
duty to keep informed as provided in RSA 374:4, every public utility, before making any addition,
extension, or capital improvement to its fixed property 1in this state, except under emergency conditions,
shall report to the commission the probable cost of such addition, extension, or capital improvement
whenever the probable cost thereof exceeds a reasonable amount to be prescribed by general or special
order of the commission. For this purpose, the commission may classify public utilities according to the
amount of their respective fixed capital accounts, and prescribe a reasonable limitation for each such
classification. In no case shall the minimum amount prescribed be less than 1/4 of one percent of such
fixed capital account as of December 31 of the preceding year, or § 10,000, whichever is the smaller
amount. Reports shall be filed in writing with the commission within such reasonable time as may be
prescribed by the commission before starting actual construction on any addition, extension, or
improvement. The commission shall have discretion to exclude the cost of any such addition, extension,
or capital improvement from the rate base of said utility where such written report thereof shall not have
been filed in advance as herein provided.

Source. 1951, 203:24, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-5 htm 3/14/2013



Section 374:13 Form of Accounts and Records. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Accounts and Dividends

Section 374:13

374:13 Form of Accounts and Records. — When the commission has prescribed the form of
accounts and records to be kept by public utilities of any class, each public utility of that class shall
thereafter keep the accounts and records so prescribed accurately and honestly and in the manner
prescribed; and it shall be unlawful for it to keep any other accounts or records covering the matters
included in the accounts and records prescribed, except those which it may be required to keep by the
authority of the United States or of any other state.

Source. 1913, 98:1. PL 240:12, RL 289:12. 1951, 203:30, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-13.htm 3/14/2013



Section 374:15 Filing. Page | of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Reports, Etc.

Section 374:15

374:1S Filing. — Every public utility shall file with the commission reports at such times, verified by
oath in such manner, and setting forth such statistics and facts, as may be required by the commission.

Source. 1911, 164:8. PL 240:14. RL 289:14. 1951, 203:32, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXXI1V/374/374-15.htm 3/14/2013



Section 374:37 By Commission. Page 1 of |

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Investigation of Accidents

Section 374:37
374:37 By Commission. — The commission shall investigate the causes of all accidents in connection
with the operation of public utilities in the state, which, in the opinion of the commission, ought to be

investigated.

Source. 1911, 164:15. 1913, 145:16. PL 240:35. RL 289:35. 1951, 203:42. RSA 374:37. 1985, 402:20.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-37 htm 3/14/2013



Section 374:38 Manner. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Investigation of Accidents

Section 374:38

374:38 Manner. — Any such investigation may be made by the full commission, or by a single
commissioner, or by an agent of the commission, in such manner as the commission may determine.

Source. 1911, 164:15. 1913, 145:16. PL 240:36. RL 289:36.

http://www.gencourt.state.nh.us/rsa/html/XXXIV/374/374-38 htm 3/14/2013



Section 374:39 Reports. Page 1 of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 374
GENERAL REGULATIONS

Investigation of Accidents

Section 374:39

374:39 Reports. — Every public utility shall report to the commission accidents occurring in
connection with the operation of its business wherein loss of life occurs or any person is injured, or of
such a nature as to endanger the safety, health or property of its consumers or the public, as and
whenever directed by such rules and regulations as the commission may prescribe.

Source. 1913, 145:16. PL 240:37. RL 289:37. 1951, 203:43, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXX1V/374/374-39.htm 3/14/2013



Section 378:3 Change. Page [ of 1

TITLE XXXIV
PUBLIC UTILITIES

CHAPTER 378
RATES AND CHARGES

Schedules, Etc., Generally

Section 378:3
378:3 Change. — Unless the commission otherwise orders, no change shall be made in any rate, fare,
charge or price, which shall have been filed or published by a public utility in compliance with the
requirements hereof, except after 30 days' notice to the commission and such notice to the public as the
commission shall direct.

Source. 1911, 164:7. 1913, 145:7. PL 242:3. RL 292:3. 1951, 203:46 par. 3, eff. Sept. 1, 1951.

http://www.gencourt.state.nh.us/rsa/html/XXX1V/378/378-3.htm 3/14/2013





